Assembly Instructions

Greenhouse 8X11.4FT Assembly Instruction
SKU:

YPG105-1B6A0
Email Address:support@wepatio.com

Service Time: 8 am - 5 pm (central time) Monday- Friday.
If no one picks up, please call several more time
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Assembly and Maintenance Advice

1. For safety purposes, we strongly recommend that this product is assembled by at least
two people.

2. Some components have sharp metal edges. Please be careful when handling metal

components. Please wear gloves, shoes and safety goggles during assembly.

Lay all of the components on a soft carpet or blanket to avoid any scratches or damages.

DO NOT climb or stand on the roof. Heavy articles should not be leaned against

the greenhouse.

5. Keep the roof and gutter clear of snow, dirt & leaves. Allowing snow to build up on

the roof may damage the product.

Unlike steel, if the paint finish is scratched this will not harm the aluminium underneath.

When your product needs cleaning, use a mild detergent solution and rinse with cold

clean water. Do not use acetone, abrasive cleaners or strong detergents to clean
the panels.
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Tools Provided:
Free Tool

Assembly at least by two Persons
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Functions and Features:

1. A new, elegant plastic manual window opener is included as standard with the roof vents.

Manual Opener

2. Remove approximately 2 inches of film from all sheet edges before installing and remove

all film immediately after the construction is completed. Please ensure that the side
with the white film faces outwards.
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Transparent Film )
Two sides of PC sheet are covered with thin films, one side's film is white, another

istransparent. The UV-protected side of PC sheet is covered with white film and
mustface towards the Sun.

3. This quality greenhouse features self-tapping screws to provide strong joints. As the name
suggests, the screws tap their own thread. Driving in self-tapping screws requires more
force than conventional screws. A powered screwdriver is therefore recommended.

4. Nuts not to be tightened before the end of assembly! Unless otherwise stated, do not
tighten the bolts/nuts/screws until the shed is finally erected!




5. S86 and S15 and S88 are mostly installed on the profiles. Please remove S86 and S15
and S88 before installation.

6.If the polycarbonate slot is deformed during transport, use a flat wooden or plastic block
to straighten it (Avoid sharp objects to prevent damage to the aluminum).
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Customer Service Guide

Thank you for choosing our product! If you encounter missing parts, damaged packaging, or
product damage upon receiving all parcels, please follow the steps below to contact our service
team. We are here to assist you.

Missing Parts

Check the Parts

Compare with the included “Parts List” (refer to page [specific page/section] of the manual)
and verify the missing item’s name, specification, and quantity.

Please provide a clear photo of the parts list, highlighting the missing part(s) and its details,
e.g., “Missing 5 pcs of M6x30mm screws.”

Contact Us

Phone:

Call our customer service hotline at [901-347-2181] during working hours (8 am -5 pm
central time).Please provide order details (order number, purchase platform, purchase date)
and a cleardescription of the missing parts.

Email:

Send an email to [support@wepatio.com] with the subject “Missing Parts Issue.” Describe the
missing part(s) in the email body and attach the parts list photo and order details.

Damaged Product or Packaging

If it affects normal use

Steps:

1.Take photos or videos clearly showing the damaged part and the extent of the damage
(multi-angle shots are recommended).

2.Send the photos/videos along with your order details to [support@wepatio.com] with the
subject “Damaged Product Issue.”

Resolution:

We will arrange for a replacement or refund after verifying the issue.

If it does not affect normal use

Steps:

Contact our customer service team (Phone: [901-347-2181] or Email: [support@wepatio.com])
with a description of the damage and attach photos or videos.

Resolution:

We will provide repair guidance or appropriate compensation

Customer Service Email: [support@wepatio.com]

Friendly Reminder

To ensure efficient processing of your issue, please prepare relevant details (e.g., order
number,purchase platform, purchase date) and clear photos or videos.

Regardless of the issue, our customer service team is dedicated to providing you with
satisfactory solutions.

Thank you for your trust and support, and enjoy your product!
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Expansion
screw/Concrete
It is essential the dimensions a + b are the same to ensure the base is square. ground

Steel pegs in soil

Support at the corners only is inadequate.
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ensure that the foundation is square.

Note! After the foundation is installed,
be sure to pull the diagonal lines to
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in the middle of the glazing panel for each section.
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Once the window is fixed, proceed to install the other panels.
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