
WOODEN RAISED 
GARDEN BED
Assembly Instruction - Please keep 

properly for future reference.

If you find any missing boxes, damaged 

parts, or accessory shortages, please 

contact the customer service team of your 

purchasing channel immediately. We will 

resolve the issue as quickly as possible.

CONTACT  US

• Email: service@grandtunnel.com
In order to receive assistance more quickly, please provide

• Order number

• Purchase platform

• Purchase date

• Detailed description of the issue along with photos (if applicable)

THE FOLLOWING INFORMATION:

Important – Please read these instructions carefully before
                       starting the installation.
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CUSTOMER SERVICE GUIDE
Thank you for choosing our product! We are committed to providing you with excellent se�ice. If 
you �nd any missing pa�s, damaged packaging, or product damage after receiving all packages, 
please follow the steps below to quickly contact our customer se�ice team. We will do our best 
to resolve your issue.

1. Missing Pa�s

2. Product or Packaging Damage

Helpful Tips

Contact Us:

Contact Us:

Verify Pa�s:

1. Refer to the “Pa�s List” in the manual to verify the name, speci�cations, and quantity of

the missing pa�s.

2. Take a clear photo of the pa�s list and mark the missing pa�s with detailed information, e.g.,

“Missing 5 pieces of M6X30mm screws.”

If it a�ects normal use:
Steps:
1. Take clear photos or videos showing the damaged pa�s and the extent of the damage (multiangle
shots are recommended).
2. Email the photos/videos along with order details to se�ice@grandtunnel.com, with the subject line
“Product Damage Issue.”

To process your issue e�ciently, please prepare the following information:

· Order details (order number, purchase platform, purchase date).

· Clear photos or videos.

· We are committed to providing quick and professional solutions, no matter the size of the

issue, to ensure your satisfaction.

If it does not a�ect normal use:

Steps:

1. Contact our customer se�ice team (by email: se�ice@grandtunnel.com).

2. Provide a description of the damage and include relevant photos or videos.

Resolution:

After veri�cation, we will arrange for a replacement pa�, product exchange, or refund as quickly

as possible.

Thank you for your trust and suppo�! We hope you enjoy using our product!

Resolution:

We will provide repair guidance or an appropriate compensation plan based on the speci�c

situation.

· By Email:

Send an email to se�ice@grandtunnel.com, with the subject line “Missing Pa�s Issue.” Include

the following in the email:

· A description of the missing pa�s and a photo of the pa�s list.

· Order details (order number, purchase platform, purchase date).

· Customer Se�ice Email: se�ice@grandtunnel.com
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M4x35mm
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M3x20mm

x18

It is recommended that two people work together for the installation.

A plastic mallet can be used to gently and evenly tap the wooden board into the groove.
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M3x18mm

x200
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Special Reminder

Tip 1

Tip 2

Tip 3

Tip 4

Tip: Before installing the product, please read the installation instructions carefully. Some components 

look ve� similar, so please obse�e them closely before proceeding with the installation.

Special Note: All slotted components must be positioned at a90-degree perpendicular angle to the board, 

as shown in the diagram. If the angle is correct but installation remains di�cult, you may use a hammer to 

gently tap the component for assistance. Forcing inse�ion at an incorrect angle may cause damage to the 

components.
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Special Reminder

When installing the hinge, please note that it has two sides. Make sure to confirm the  
correct direction before installation.

Place it as shown in the picture, with the countersunk hole facing up as the side
 for installing screws
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x44 x2 x1 x12 x90

Pa�s List
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6

A x2

Repeat this assembly step*12

Repeat this assembly step*2

M3x18mm

Position parts 7 and 8 vertically  
on the ground, then insert part 
6 into the slots of both parts. 
Secure the position using  
screws.

Place the assembled 6, 7, and 
8 parts side by  side in 
position, then  insert part 1 
between  two connected parts.
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1.Continue installing pa�1 and pa�2 (side panels) onto the already assembled frame.

2.First, inse� pa�1 into the designated slots and ensure it is securely in place.

3. Install pa�2 at both ends of the frame to make the structure more complete and 

stable.

4.Make sure all side panels are properly aligned and not tilted.

5.Refer to the correct installation diagram at the top to ensure the side panels are fully 

attached to the ve�ical posts and positioned at the correct angle.

6.Avoid incorrect installation, such as tilted or misaligned connections.

7



4

Use part 2 to connect the two frames at one end of the structure.
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1.At one end of the frame, install pa�7 in the designated positions as shown in the 

diagram, ensuring that it is inse�ed ve�ically into the structure.

2.Inse� pa�1 and pa�2 sequentially into the slots of the ve�ical posts, making sure 

they are securely �xed.

3.Refer to the correct installation diagram at the top to ensure that the ve�ical posts 

and side panels are properly installed, not tilted, and �t tightly together.
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Note:

1. The end of Post No. 9 with the slot     

should face upward.

2. The slot should be oriented as shown in 

the picture, positioned on the adjacent 

sides of the two posts.

9

9

9

9

9

9 9

9

9

9

9

9

9

9
9

9

16 ×32

A  ×128

3x18mm

1.Install pa�9 on top of each ve�ical post in the frame, ensuring that the slotted end of 

pa�9 faces upward for the next installation step.

2.The slot orientation of pa�9 should match the positioning shown in the diagram, 

ensuring that the slots are located on the adjacent sides of the two posts.

3.Use pa�16 to connect pa�9 to the existing ve�ical posts and secure them with A 

screws.
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16 ×8

A  ×32

M3x18mm
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Note:

1. The end of Post No.10 with the slot 

should face upward.

2. The two slotted sides should face inward, 

aligning with the slots of the adjacent 

posts.

1.Install pa� 10 on top of pa� 9, ensuring that the slotted end of pa�10 faces upward 

to prepare for the next installation step.

2.The two slotted sides of pa�10 should face inward and align with the slots of the 

adjacent pa�s to ensure proper structural connection.

3.Use pa�16 to connect pa�10 to pa�9 and secure them with A screws.
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1.Inse� pa�5 into the slots of pa�10 and the adjacent ve�ical posts, ensuring that all 

pa�5 components are installed in the correct direction as shown in the diagram and 

fully embedded in the post slots.

2.Install pa�6 at the top of the frame by inse�ing it into the corresponding slots of the 

ve�ical posts.

3.Refer to the correct installation diagram at the top to ensure that pa�5 and pa�6 are 

fully attached to the ve�ical posts and positioned at the correct angle.
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1.Install pa�13 at both ends of the frame, ensuring that it is properly aligned and 

securely �xed between the ve�ical posts.

2.Install pa�14 on the sides of the frame, making sure it �ts tightly against the adjacent 

ve�ical posts. Ensure the mesh panel is oriented correctly and that all edges align 

with the frame structure. Secure the installation using pa�20.
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Install part 19 at the intersection points on the top of the frame, ensuring that it is properly 
aligned and securely attached to the vertical posts. Secure it using B screws.

B

×1219

×24
M4x35mm
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20 x7

11 12 13

14

15

×8
×8

11

12

3

9
9

4

15

16 x4

B ×8
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M4x35mm

Secure part 3 using B screws,  
with a total of 8 screws,  
ensuring a firm connection.
Check the door frame 
structure to make sure there 
are no  loose parts.

Place part 11 in a vertical  
position, then insert part 3  
between the two vertical posts,  
ensuring it is properly aligned  
and fully embedded into the 
slots.

Place part 9 in a vertical position and  
connect it at the bottom to the already  
assembled parts 11 and 12.Secure it  
using part 16 connectors, with a total of  
4 connectors.
Pay attention to the slot orientation and  
ensure proper alignment for the next  
installation steps.

Insert part 4 into  
the top of the door  
frame, ensuring it  
is properly aligned  
and fully  
embedded into the
 slots.

Install part 15  
onto the door  
frame, ensuring  
a tight fit, and  
secure it using  
part 20.
Check the  
overall door  
frame structure  
to ensure all  
components are  
properly fitted,  
with no loose or  
misaligned 
parts.

M3x18mm

Note:

Pay attention to 

the slot orientation
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Install part 17 onto the inner structure  
of the vertical posts, ensuring that the  
slots of part 17 align with the posts. 
Secure it using C screws.

C

×2

×12

17 M3x20mm

16

Note:

Distinguish the front and 

back of the hinge before 

installation. The hinge 

should be installed on the 

inner side of the column 

structure.
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Install part 18 at the appropriate location on 
the door frame and secure it using C screws.

C ×6

18

M3x20mm

17
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V1.0
Wooden Raised 
Garden Bed

V1.0

SKU
BF21N8-1A5A1 
BF21N8-1A5A3 
BF21N8-1A5A3  
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